


EMPLOYMENT PROFILE


Results-oriented Customer Service professional with managerial experience and competencies leading groups. Experience within the hospitality and retail environments. Able to manage multiple projects simultaneously, effectively balancing goals and objectives, and strategically planning to consistently meet client needs. Acknowledged for abilities to build consensus, adapt to changes, and drive solutions in high-stress and fast-paced environments. Ability to think strategically and execute critical thinking with a pro-active, solution-oriented approach to situations. Skilled at fostering effective negotiations, as well as highly competent in interpersonal communications.
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  Moeller Brew Barn – Brewer/Production		8/2022 to 3/2023
Manager on Duty
The complete brewing process from milling to wort production, to fermentation and filtration. Cleaning and sanitizing tanks, cleaning the outsides of vessels, cleaning floors, and maintaining the appearance of the brewhouse and cellar. Create and follow a production schedule. Quality control from wort to finished goods to ensure a consistent product. Moeller Brew Barn                            			5/2021 to 8/2022
Corporate Kitchen Manager
Position Profile: Supervising the food prep and cooking, maintaining a fully-stocked kitchen inventory and complying with safety and cleanliness standards.. Monitor and rotate stock to meet and exceed industry standards. Help create and produce new products. Execute and manage product orders for all aspects of the business. Communicate billables and labor reports to accounting. Execute creative events to increase sales and market presence. Maintain open communication between owners and all staff.

Moeller Brew Barn-Troy                               4/2019 to 8/2020
General Manager/Brand Manager
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Position Profile: Supervise staff working in a 36 tap microbrewery taproom. Recruit and interview potential new team members. Overhaul of opening and closing procedures as well as communicate ongoing changes to staff. Oversee customer service and satisfaction.  Handle restaurant and brewery policies and procedures.  Manage setup, of remote pours for special events. Monitor and rotate stock to meet and exceed industry standards. Help create and produce new products. Execute and manage product orders for all aspects of the business. Communicate billables and labor reports to accounting. Execute creative events to increase sales and market presence. Maintain open communication between owners and all staff.
Municipal Brew Works  		5/2017 to 3/2019
[bookmark: _Hlk26138908]Taproom manager
Position Profile Supervise staff working in a 20 tap microbrewery taproom. Recruit and interview front of house team members. Overhaul of opening and closing procedures as well as communicate ongoing changes to staff. Oversee customer service and satisfaction.  Handle front of the house policy and procedures of a microbrewery.  Manage setup, of remote pours for special events. Monitor and rotate stock to meet and exceed industry standards. Execute creative events to increase sales and market presence. Maintain open communication between owners and all staff.



EDUCATION & CERTIFICATIONS

Associates of Science - Edison Community College Piqua, OH, 2014
· Biology, Chemistry, Anatomy and Physiology, Algebra, Trigonometry, Geology, Office skills, MS Office Suite (Word, Outlook, Excel, and PowerPoint), AutoCad, Advanced Algebra I and II, Trigonometry, Geometry

Level 1 Cicerone Certification, Certified Beer Server, January 2017
· Anticipated completion of Cicerone Level 2  – 5/2021
EXPERTISE
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Certified Beer Server
Craft Beer Knowledge
Space Management
Merchandising, Pricing, Promotional Activities, Special Event Oversight
MS Office Suite 2016
Business Letters, Menus, Marketing Material Development
Excel Spreadsheets
Interpersonal communication
Social Media, Including but not limited to: Twitter, Facebook, Live Posts, Instagram, SnapChat, LinkedIn 
Customer Service
Adaptable/ Flexible







(567) 356-1836

Robert.allen.crow@gmail.com 


CONTACT
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