Nick Schaller
2429 Adirondack Trail, Kettering, OH 45409 | (937) 620-8889 | schaller.nicholas@gmail.com
OBJECTIVE:
-To obtain a full time Area Manager or General Manager position at a theme park or entertainment center that allows me to expand my skills and grow in the Hospitality Industry

EDUCATION:	  
The Ohio State University, Columbus, OH                                                                                    August 2020 - December 2022
-Bachelor of Science, Hospitality Management	
-GPA: 3.5/4.0
-Took core classes related to the hospitality industry (Introduction to Hospitality Management, Food Production Management, Branding Fashion & Design)

University of Cincinnati, Cincinnati, OH                                                                                                  August 2018 - May 2020
-GPA: 3.1/4.0
-Took Engineering elective classes (Introduction to Engineering Design and Principles of Engineering) and General Ed Classes

EXPERIENCE:
         Houseperson							      February 2023 - September 2023
         Residence Inn Dayton Vandalia, Dayton, OH
· Cleaned and disinfected bathrooms
· Vacuumed carpets throughout the hotel property
· Ensured all common areas are well kept and tidy
· Replenished towels and toiletries
· Took out trash as needed

         Front Desk Agent							         January 2022 - December 2022
         Hyatt Place Columbus/OSU, Columbus, OH
· Checked guests in and out of hotel rooms
· Answered the phone as needed
· Assisted guests with questions and concerns
· Took reservations over the phone
· Made recommendations for local restaurants and activities

Student Assistant	October 2020 - December 2021
Mirror Lake Eatery, Ohio State University, Columbus, OH
· Properly packaged meals for guests to enjoy
· Cleaned up tables after guests would leave
· Checked guests’ order numbers to see if they were ready
Dishwasher                                                                                                                                         May 2017 - August 2018
Elsa’s on The Border, Dayton, OH
· Washed dishes and took dishes from the bus tubs back to the dish tank area
· Cleaned disk tank area after closing
· Occasionally trained new people that were going to become dishwashers
· Took out trash as needed
Maintenance/Janitor	June 2016 – August 2016
Oakwood City Schools, Oakwood, OH
· Cleaned desks, chairs, and walls 
· Vacuumed floors and moved furniture
· Got the school ready for the next upcoming year
· Maintained school property
SKILLS:
	Microsoft Excel, Microsoft Word, Microsoft PowerPoint, Customer Service, Food Service, Hotel Industry, and Ride Operations
